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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
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Disposition of Claims 

4) ^ Claim(s) 1-45 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 
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* See the attached detailed Office action for a list of the certified copies not received. 



Attachment(s) 

1 ) Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-413) 

2) □ Notice of Draftsperson's Patent Drawing Review (PTO-948) Pa P er No(s)/Mail Date. . 

3) □ Information Disclosure Statement(s) (PTO-1449 or PTO/SB/08) 5 ) □ Notice of Informal Patent Application (PTO-1 52) 

Paper No(s)/Mail Date . 6) □ Other: . 



U.S. Patent and Trademark Office 
PTOL-326 (Rev. 1-04) 



Office Action Summary 



Part of Paper No./Mail Date 20050221 



Application/Control Number: 09/998,154 Page 2 

Art Unit: 2179 

DETAILED ACTION 



Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 35 and 41 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claim 35 depends upon itself, which is improper form. Examiner believes this to 
be a typographical error and the claim is treated as if it depends from Claim 23 

Claim 41 recites the limitation "said employee services management service" in 
line 1 of the claim on page 35. There is insufficient antecedent basis for this limitation in 
the claim. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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4. Claims 1-30 and 32-45 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Kahn et al., US Patent 6401079, hereinafter Kahn. 

5. As in Claim 1 , Kahn teaches a method for providing employment management 
services to a network user, the method comprising: providing a user interface to the 
user to access the employment management services, wherein the user interface 
comprises controls (Figures 18, 28 and 40 show several examples of the available 
interfaces), the employment management services includes a payroll services 
application (Col. 47, lines 21-44), receiving first information from the user via the 
controls and processing the received information to provide an employment service to 
the user (Col. 47, lines 21-23). 

As in Claim 2, Kahn teaches a portal and wherein the controls of the user 
interface are provided with the portal (Col. 11, lines 26-40). 

As in Claim 3, Kahn teaches presenting controls to the user via the user interface 
to access the business application (Col. 1 1 , line 42, et seq.), wherein the controls are 
presented to the user based upon the first information received from the user (which tab 
is clicked on, Figure 6 with corresponding text) and receiving second information from 
the user via the controls, wherein the first and second information is processed to 
provide an employment service to the user (Col. 27, lines 52- Col. 28, line 12, et seq.). 

As in Claim 4, Kahn teaches bundling controls, wherein the bundled controls are 
presented to the user via user interface to access business application (Col. 28, lines 8- 
12, Each tab selected presents it's own user interface with bundled set of controls. For 
example Figures 6, 6a, 26, 26a, 40-41). 
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As in Claim 5, Kahn teaches utilizing an events-based navigation module to 
determine the bundling of the plurality of controls (the event being which tabbed has 
been clicked upon. The selected tab is what determines the controls to be displayed, 
Col. 28, lines 8-12). 

As in Claim 6, Kahn teaches receiving a user request for information from the 
business application (Col. 28, lines 35-43) presenting controls to the user via the user 
interface to access the business application, wherein the controls are presented to the 
user based upon the user request for information (Col. 28, lines 39-47) and receiving 
second information from the user via the controls, wherein the first and second 
information is processed to provide an employment service to the user (Col. 28, lines 
43-52). 

As in Claim 7, Kahn teaches presenting the controls to the user via the user 
interface to access business applications, wherein the controls to access the business 
applications are presented to the user in a common format (web format or html is a 
commonly known format. Also the displayed pages are common to any Microsoft 
application). 

As in Claim 8, Kahn teaches bundling controls, wherein the bundled controls are 
presented to the user via the user interface to access the business applications (Col. 
28, lines 8-12, Each tab selected presents it's own user interface with bundled set of 
controls. For example Figures 6, 6a, 26, 26a, 40-41 ). 

As in Claim 9, Kahn teaches utilizing an events-based navigation module to 
determine the bundling of the controls (See Column 5 rejection supra). 
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As in Claim 10, Kahn teaches the controls to access the plurality of business 
applications are presented to the user based upon the first information received from 
the user, and wherein the first and second information is processed to provide an 
employment service to the user (Col. 28, lines 30-52, et seq.). 

As in Claim 1 1 , Kahn teaches receiving a user request for information from 
business application, and wherein the controls are presented to the user based upon 
the user request for information received from the business application (Col. 28, lines 
30-52, et seq). 

As in Claim 12, Kahn teaches establishing a user identity based upon at least a 
portion of the first information received from the user, and determining a user 
authorization for the user, wherein the user authorization is based upon the established 
user identity (Figure 5 with corresponding text, Col. 27, lines 30-38). 

As in Claim 13, Kahn teaches the processing of the received information 
comprises accessing database of information and updating the database of information 
based upon the information received from the user (Col. 20, line 1, et seq.). 

As in Claim 14, Kahn teaches accessing a database of information to identify a 
business application which is associated with a portion of the information received from 
the user and providing the portion of the received information to the identified business 
application, wherein the identified business application module processes the provided 
information to provide an employment service to the user (Col 26, lines 32, et seq.). 
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As in Claim 15, Kahn teaches one business application accesses a database of 
information having data concerning the user to process the provided information (Col 5, 
lines 50, et seq.). 

As in Claim 16, Kahn teaches storing a portion of the information received from 
the user in database of information (Col. 26, lines 39-40). 

As in Claim 17, Kahn teaches updating database of information the information 
received from the user (Col. 26, lines 39-40). 

As in Claim 18, Kahn teaches updating databases of information with the 
information received from the user, wherein the databases of information each contain 
information relating to the user (Col. 27, lines 2-24). 

As in Claim 19, Kahn teaches maintaining a user session log within database to 
record the employment service provided to the user (Col. 25, lines 8-16). 

As in Claim 20, Kahn teaches delivering a message via the user interface 
confirming the employment service has been provided to the user (Figure 44 with 
corresponding text). 

As in Claim 21 , Kahn teaches accessing a first database of information to verify a 
user identity and a user authorization of the user based upon at least a portion of the 
information received from the user (Figure 5 and corresponding text), accessing a 
second database of information to identify the business application module which is 
associated with at least a portion of the information received from the user and 
providing the portion of the received information to the identified business application 
module, wherein the identified business application module processes the provided 
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information to provide an employment service to the user (Col. 26, line 32 - Col. 27, line 
6). 

As in Claim 22, Kahn teaches the identified business application module 
accessing a third database of information in processing the provided information, 
wherein the third database of information includes data associated with the user (Figure 
1 , ref. 30 and 40). 

As in Claim 23, Kahn teaches a system for providing employment management 
services, the system comprising: a portal server hosting at least a portion of an 
employment management services accessible to a user via a client system (Figure 1 
with corresponding text), business application, wherein the business application 
concerns an employment service which is offered to the user (Col. 1 1 , lines 26-49), 
database of information concerning an employment service which is offered to the user 
(Col. 20, line 16 et seq.), the employment management services comprising a user 
interface comprising controls whereby the user submits information, the employment 
management services being available via a network to assist services manager in 
managing employment services offered to the user (Col. 47, lines 21-23). 

As in Claim 24, Kahn teaches the user interface further comprises a portal and 
wherein the controls of the user interface are provided within the portal (Col. 1 1 , lines 
26-40). 

As in Claim 25, Kahn teaches the services manager includes an employer of the 
user (Col. 20, line 27 et seq.). 
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As in Claim 26, Kahn teaches the services manager includes a third party 
supplier who provides services to the user (Col. 13, line 1 , et seq.). 

As in Claim 27, Kahn teaches the business application includes a payroll 
services application (Col. 47, lines 21-44 and Col. 41, line 13, et seq.). 

As in Claim 28, Kahn teaches the client system includes a computer (Fig. 1 , Ref. 

10). 

As in Claim 29, Kahn teaches an authentication module to authenticate an 
identity of the user, wherein the authentication module compares the submitted 
information to information stored in the database of information and an authorization 
module to determine which employment services are available to the user (Fig. 5 with 
corresponding text). 

As in Claim 30, Kahn teaches a security module to protect information 
exchanged within the system (Col. 13, lines 42-50). 

As in Claim 32, Kahn teaches a user database, wherein the user database 
includes data associated with the user (Col. 23, line 1 et seq.) and a application 
database, wherein the application database includes data associated with the user and 
which is relevant to the business application (System Level Data, Col. 20, line 16 - Col. 
22, line 67). 

As in Claim 33, Kahn teaches a workflow module, wherein the workflow module 
directs the presentation of the controls within the user interface based upon a received 
user request for information (Col. 13, line 58 - Col. 14, line 7 and Col. 22, lines 43 - 50). 
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As in Claim 34, Kahn teaches a business rules engine, wherein the business 
rules engine controls the presentation of the user interface (Col. 14, line 8 - Col. 15, line 
31). 

As in Claim 35, Kahn teaches a business logic module (Col. 6, line 1, et seq.). 

As in Claim 36, Kahn teaches a session management module (Col. 27, line 31 et 
seq., Col. 25, lines 8-16). 

As in Claim 37, Kahn teaches a data integration module to update information 
stored in the database of information (Col. 27, lines 2-61). 

As in Claim 38, Kahn teaches an event-based navigation module, wherein the 
events-based navigation module bundles a plurality of controls to be presented to the 
user via the user interface (See Claim 5 rejection supra). 

As in Claim 39, Kahn teaches the event-based navigation module bundles the 
plurality of controls to be presented to the user via the user interface based upon 
information received from the user (See Claims 8 and 9 rejection supra). 

As in Claim 40, Kahn teaches the bundled controls are associated with business 
applications (Figure 6, ref. 3100 refers to controls associated with applications for each 
tab, ie. Ref. 3000). 

As in Claim 41 , Kahn teaches an application server to communicate with the 
portal server and the business application and application database of information, 
wherein the application database of information includes data associated with the user 
(Figure 1 and corresponding text). 
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As in Claim 42, Kahn teaches an event-based navigation module, wherein the 
events-based navigation module bundles a plurality of controls to be presented to the 
user via the user interface (the event being which tabbed has been clicked upon. The 
selected tab is what determines the controls to be displayed, Col. 28, lines 8-12). 

As in Claim 43, Kahn teaches the bundled plurality of controls are associated 
with a plurality of business applications (Claim 40). 

As in Claim 44, Kahn teaches a data integration module to update information 
stored in the application database of information (Col. 27, lines 2-61). 

As in Claim 45, Kahn teaches a business application logic layer comprising an 
application module, wherein the application module relates to a service available to a 
user, and wherein the business application level delivers the application module to the 
portal and a data access layer to retrieve and store information ("Example of Data 
Component Interaction" beginning in Col. 26, line 31 and Col. 27, lines 53-62). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claim 31 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kahn et 
al., US Patent 6401079, hereinafter Kahn, and further in view of Gates et al., US Patent 
641 1938, hereinafter Gates. 
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Kahn teaches user authentication for entry to a web portal for providing an 
employment service to a user through a business application with a database of 
information concerning the employment service offered to the user (See rejection of 
Claims 23, 29 and 30). While Kahn teaches user authentication for entry to the portal 
providing employment services, they fail to show the security module utilizes a secure 
sockets layer protocol as recited in the claims. In the same field of the invention, Gates 
teaches an employment service web portal with a security module similar to that of 
Kahn. In addition, Gates further teaches the security module utilizing a secure sockets 
layer protocol (Col. 9, lines 1-2). It would have been obvious to one of ordinary skill in 
the art, having the teachings of Kahn and Gates before him at the time the invention 
was made, to modify the employment services web portal taught by Kahn to include the 
secure sockets layer protocol of Gates, in order to obtain SSI implementation for secure 
login to a employment services web portal. One would have been motivated to make 
such a combination because a security measure for private data including payment 
methods and timesheet data would have been obtained, as taught by Gates. 
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Conclusion 

The prior art made of record on form PTO-892 and not relied upon is considered 
pertinent to applicant's disclosure. Applicant is required under 37 C.F.R. § 1.111(c) to 
consider these references fully when responding to this action. The documents cited 
therein teach similar online employment services. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sara M Hanne whose telephone number is (571 ) 272 r 
4135. The examiner can normally be reached on M-F 7:30am-4:00pm, off on 
alternating Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Heather R Herndon can be reached on (571) 272-4136. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free), 
smh / 



